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1LHWR��0RUDQ�	�&¯D��$ERJDGRV

'HĆQLFLRQHV�\�SURSXHVWD�GH�FRQWHQLGRV�VLWLR�ZHE
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'HĆQLFLRQHV�SUHOLPLQDUHV� 
(VWH�GRFXPHQWR�WLHQH�OD�ĆQDOLGDG�GH�HVWDEOHFHU�ORV�SULPHURV�OLQHDPLHQWRV�SDUD�HO�
GHVDUUROOR�GHO�VLWLR�ZHE�

Obetivo principal:

'DU�D�FRQRFHU�DO�HVWXGLR�\�VX�HTXLSR��FUHDQGR�YLVLELOLGDG�GH�OD�HPSUHVD�HQ�HO�£PELWR�GLJLWDO�

Objetivos secundarios:

��,QIRUPDU�D�ORV�XVXDULRV��FOLHQWHV�SRWHQFLDOHV�\�DFWXDOHV���VREUH�OR�TXH�KDFH�\�HQ�TXH�DVSHFWRV�OHJDOHV�ORV�SXHGH�

D\XGDU�1LHWR��0RUDQ�	�&¯D��$ERJDGRV�

��$\XGDU�D�ĆGHOL]DU�D�ORV�FOLHQWHV�HQWUHJDQGR�LQIRUPDFLµQ�¼WLO�\�DFWXDOL]DGD�

��&UHDU�SDUD�ORV�XVXDULRV�FOLHQWHV�XQ�FDQDO�GH�FRQWDFWR�GLUHFWR�FRQ�OD�HPSUHVD�SDUD�GXGDV�\�R�FRQVXOWDV��

Estrategia web:

��'LVH³DU�XQ�VLWLR�ZHE�RULJLQDO���DWUDFWLYR��RUGHQDGR�\�I£FLO�GH�XVDU�SDUD�HO�XVXDULR�

��'HVDUUROODU�XQ�VLWLR�ZHE��TXH�SHUPLWD�I£FLO�DFWXDOL]DFLµQ�GH�ORV�FRQWHQLGRV��
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'HĆQLFLRQHV�SUHOLPLQDUHV� 
3HUĆO�GH�ORV�XVXDULRV�

Usuario principal: 

3HUVRQDV�TXH�WUDEDMHQ�HQ�DOJXQD�£UHD�GH�WRPD�GH�GHFLVLRQHV��DGPLQLVWUDFLµQ�R�£UHD�OHJDO�GH�HPSUHVDV�SULYDGDV�GHO�

£PELWR�DPELHQWDO�FRPR�PLQHUDV��JHQHUDFLµQ�HO«FWULFD��UXEUR�DJU¯FROD��VDOPRQHUDV��HQWUH�RWUDV��

1HFHVLGDGHV�GHO�XVXDULR��

(QFRQWUDU�LQIRUPDFLµQ�VREUH�HO�HVWXGLR��OR�TXH�KDFHQ��\�VDEHU�FRPR�FRQWDFWDUORV��

Usuarios secundarios:

3HUVRQDOHV�QDWXUDOHV�R�SHUVRQDV�TXH�WUDEDMDQ�HQ�HQWLGDGHV�S¼EOLFDV�TXH�QHFHVLWDQ�DVHVRU¯D�OHJDO�HQ�HO�£UHD�

DPELHQWDO�

1HFHVLGDGHV�GHO�XVXDULR��

(QFRQWUDU�LQIRUPDFLµQ�UHOHYDQWH�VREUH�HO�HVWXGLR�\�VDEHU�FRPR�FRQWDFWDUORV��
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'HĆQLFLµQ�GH�FRQWHQLGRV
6H�SURSRQHQ�ORV�VLJXLHQWHV�FRQWHQLGRV�SDUD�HO�VLWLR�ZHE�

��6REUH�HO�HVWXGLR

,QIRUPDFLµQ�JHQHUDO�VREUH�TXLHQHV�VRQ�

êHVWXGLR�GH�DERJDGRV�HVSHFLDOL]DGR�HQ�HO�£UHD�GHO�GHUHFKR�DPELHQWDO��UHFXUVRV�QDWXUDOHV�\�OLWLJLRV�UHODFLRQDGRV�FRQ�HVWDV�

PDWHULDVë�

,QIRUPDFLµQ�JHQHUDO�VREUH�ORV�valores del estudio�

�3RU�TX«�VH�GHGLFDQ�D�HVDV�£UHDV"�OD�LPSRUWDQFLD�GH�FDGD�FOLHQWH�\�R�FDGD�FDVR��SRU�HMHPSOR��êVRPRV�DERJDGRV�GH�SUR\HFWRV�TXH�

FDXVDQ�LPSDFWRV�DPELHQWDOHV�SRUTXH���ë�

��1XHVWUR�HTXLSR��R�1XHVWURV�$ERJDGRV�

,QIRUPDFLµQ�JHQHUDO�VREUH�ORV�DERJDGRV�\�HO�HTXLSR�GH�WUDEDMR��

$GHP£V�VH�SRGU¯D�DJUHJDU�D�FDGD�XQR�FRQ�XQD�SHTXH³D�ELRJUDI¯D��FRQĆUPDU��

- �UHDV�GH�SU£FWLFD

,QIRUPDFLµQ�JHQHUDO�VREUH�ODV�£UHDV�GH�SU£FWLFD�

��'HUHFKR�PLQHUR

��'HUHFKR�GH�DJXDV

��'HUHFKR�GH�OD�HQHUJ¯D

��-XLFLRV�\�DUELWUDMHV�HVSHFLDOL]DGRV

��'HUHFKR�$PELHQWDO��

&DGD�£UHD�SXHGH�WHQHU�XQ�WH[WR�P£V�HVSHF¯ĆFR��FRQĆUPDU��

���4X«�KDFHPRV"�

,QIRUPDFLµQ�JHQHUDO�VREUH�OR�TXH�KDFHQ��HMHPSOR�

ê$VHVRUDPRV�HQ�HO�GHVDUUROOR�GH�VXV�SUR\HFWRV���2EWHQFLµQ�GH�SHUPLVRV���HVWXGLR�LPSDFWR�DPELHQWDO���GHUHFKRV�GH�DJXD���

FRQFHVLRQHV�PLQHUDV��VHUYLGXPEUHV���QHJRFLDFLRQHV��FRQ�ODV��FRPXQLGDGHV��LQG¯JHQDV��7DPEL«Q�ORV�GHIHQGHPRV�HQ�MXLFLRV�

HVSHFLDOL]DGRV�FRPR�GHPDQGDV�SRU�GD³R�DPELHQWDO�\�RWURV��&RQWUDWRV��HWF����ë

��$YLVR�GH�SULYDFLGDG��

7H[WR�GH�DYLVR�GH�SULYDFLGDG���KD\�TXH�DJUHJDUOR��\D�TXH�VH�SLGH�GDWRV�SHUVRQDOHV�HQ�ORV�IRUPXODULRV�GH�FRQWDFWR��

��&RQWDFWR��

)RUPXODULR�H�LQIRUPDFLµQ�GH�FRQWDFWR��7DPEL«Q�VH�SXHGH�DJUHJDU�PDSD�GH�XELFDFLµQ��FRQĆUPDU��

(MHPSOR�IRUPXODULR��QRPEUH�FRPSOHWR��HPDLO��WHO«IRQR�GH�FRQWDFWR��DVXQWR��PHQVDMH�
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��6REUH�HO�HVWXGLR

,QIRUPDFLµQ�JHQHUDO�VREUH�TXLHQHV�VRQ�

êHVWXGLR�GH�DERJDGRV�HVSHFLDOL]DGR�HQ�HO�£UHD�GHO�GHUHFKR�DPELHQWDO��UHFXUVRV�QDWXUDOHV�\�OLWLJLRV�UHODFLRQDGRV�FRQ�HVWDV�

PDWHULDVë�

,QIRUPDFLµQ�JHQHUDO�VREUH�ORV�valores del estudio�

�3RU�TX«�VH�GHGLFDQ�D�HVDV�£UHDV"�OD�LPSRUWDQFLD�GH�FDGD�FOLHQWH�\�R�FDGD�FDVR��SRU�HMHPSOR��êVRPRV�DERJDGRV�GH�SUR\HFWRV�TXH�

FDXVDQ�LPSDFWRV�DPELHQWDOHV�SRUTXH���ë�

��1XHVWUR�HTXLSR��R�1XHVWURV�$ERJDGRV�

,QIRUPDFLµQ�JHQHUDO�VREUH�ORV�DERJDGRV�\�HO�HTXLSR�GH�WUDEDMR��

$GHP£V�VH�SRGU¯D�DJUHJDU�D�FDGD�XQR�FRQ�XQD�SHTXH³D�ELRJUDI¯D��FRQĆUPDU��

- �UHDV�GH�SU£FWLFD

,QIRUPDFLµQ�JHQHUDO�VREUH�ODV�£UHDV�GH�SU£FWLFD�

��'HUHFKR�PLQHUR

��'HUHFKR�GH�DJXDV

��'HUHFKR�GH�OD�HQHUJ¯D

��-XLFLRV�\�DUELWUDMHV�HVSHFLDOL]DGRV

��'HUHFKR�$PELHQWDO��

&DGD�£UHD�SXHGH�WHQHU�XQ�WH[WR�P£V�HVSHF¯ĆFR��FRQĆUPDU��

'HĆQLFLµQ�GH�FRQWHQLGRV

���4X«�KDFHPRV"�

,QIRUPDFLµQ�JHQHUDO�VREUH�OR�TXH�KDFHQ��HMHPSOR�

ê$VHVRUDPRV�HQ�HO�GHVDUUROOR�GH�VXV�SUR\HFWRV���2EWHQFLµQ�GH�SHUPLVRV���HVWXGLR�LPSDFWR�DPELHQWDO���GHUHFKRV�GH�DJXD���

FRQFHVLRQHV�PLQHUDV��VHUYLGXPEUHV���QHJRFLDFLRQHV��FRQ�ODV��FRPXQLGDGHV��LQG¯JHQDV��7DPEL«Q�ORV�GHIHQGHPRV�HQ�MXLFLRV�

HVSHFLDOL]DGRV�FRPR�GHPDQGDV�SRU�GD³R�DPELHQWDO�\�RWURV��&RQWUDWRV��HWF����ë

��$YLVR�GH�SULYDFLGDG��

7H[WR�GH�DYLVR�GH�SULYDFLGDG���KD\�TXH�DJUHJDUOR��\D�TXH�VH�SLGH�GDWRV�SHUVRQDOHV�HQ�ORV�IRUPXODULRV�GH�FRQWDFWR��

��&RQWDFWR��

)RUPXODULR�H�LQIRUPDFLµQ�GH�FRQWDFWR��7DPEL«Q�VH�SXHGH�DJUHJDU�PDSD�GH�XELFDFLµQ��FRQĆUPDU��

(MHPSOR�IRUPXODULR��QRPEUH�FRPSOHWR��HPDLO��WHO«IRQR�GH�FRQWDFWR��DVXQWR��PHQVDMH�
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�UERO�GH�FRQWHQLGRV�\�PDSD�
GH�1DYHJDFLµQ

$�FRQWLQXDFLµQ�VH�SUHVHQWD�HO�£UERO�GH�
FRQWHQLGRV�\�XQD�SURSXHVWD�GH�PDSD�GH�
QDYHJDFLRQ�SDUD�HO�VLWLR�ZHE��
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