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)LQ�GH�0HUFDGLWR

'HĆQLFLRQHV�\�SURSXHVWD�GH�FRQWHQLGRV�VLWLR�ZHE

���HQHUR�����
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'HĆQLFLRQHV�SUHOLPLQDUHV� 
(VWH�GRFXPHQWR�WLHQH�OD�ĆQDOLGDG�GH�HVWDEOHFHU�ORV�SULPHURV�OLQHDPLHQWRV�SDUD�HO�
GHVDUUROOR�GHO�VLWLR�ZHE�

Obetivo principal:

(QWUHJDU�LQIRUPDFLµQ�UHOHYDQWH�SDUD�SDUWLFLSDQWHV�\�YLVLWDQWHV�GH�FDGD�XQD�GH�ODV�HGLFLRQHV�GH�)LQ�GH�0HUFDGLWR��

Objetivos secundarios:

- 'DU�D�FRQRFHU�TXH�HV�\�TXH�KDFH�)LQ�GH�0HUFDGLWR�� 

��(QWUHJDU�\�GLIXQGLU�LQIRUPDFLµQ�HVSHF¯ĆFD�GH�FDGD�HGLFLµQ�

��,QIRUPDFLµQ�VREUH�ODV�DFWLYLGDGHV�\�HYHQWRV�UHODFLRQDGRV�FRQ�)LQ�GH�0HUFDGLWR��

Estrategia digital:

��'LVH³DU�XQ�VLWLR�ZHE�TXH�WHQJD�FRQWHQLGR�FRPSOHWR�VREUH�FDGD�HGLFLµQ�

��'HVDUUROODU�XQ�VLWLR�ZHE��TXH�SHUPLWD�I£FLO�DFWXDOL]DFLµQ�GH�ORV�FRQWHQLGRV��

��(QWUHJDU�LQIRUPDFLµQ�GH�ODV�DFWLYLGDGHV��QRWLFLDV��HYHQWRV�GH�)LQ�GH�0HUFDGLWR�D�WUDY«V�GHO�VLWLR�ZHE�\�RWURV�PHGLRV�

GLJLWDOHV��HM��UHGHV�VRFLDOHV��
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'HĆQLFLRQHV�SUHOLPLQDUHV� 
3HUĆO�GH�ORV�XVXDULRV�

Usuarios principales: 

3DUWLFLSDQWHV

(PSUHQGHGRUHV�GH�;DODSD�\�RWURV�OXJDUHV�GHO�SD¯V��TXH�YHQGHQ�GLIHUHQWHV�WLSRV�GH�SURGXFWRV�

1HFHVLGDGHV��6DEHU�FµPR�\�FXDQGR�SDUWLFLSDU�HQ�FDGD�HGLFLµQ��

9LVLWDQWHV

$GXOWRV�\�MµYHQHV�GH�;DODSD��,QWHUHVDGRV�HQ�DVLVWLU�D�DFWLYLGDGHV�\�HYHQWRV�ORV�ĆQHV�GH�VHPDQD��DV¯�FRPR�FRQRFHU�

SURGXFWRV�GLIHUHQWHV�H�LQQRYDGRUHV�TXH�QR�VH�HQFXHQWUDQ�HQ�ODV�WLHQGDV�WUDGLFLRQDOHV��

1HFHVLGDGHV��%XVFDQ�LQIRUPDFLµQ�HVSHF¯ĆFD�VREUH�FDGD�HGLFLµQ�GHO�PHUFDGLWR��FRPR�VDEHU�TXLHQHV�SDUWLFLSDQ��GRQGH�

\�FXDQGR�VH�UHDOL]D��&RQRFHU�ODV�DFWLYLGDGHV�\�HYHQWRV��VDEHU�FRPR�UHJLVWUDVH�HQ�ORV�WDOOHUHV��HQWUH�RWURV�FRQWHQLGRV�

P£V�HVSHF¯ĆFRV�

Usuarios secundarios:

3DWURFLQDGRUHV��

(PSUHVDV�ORFDOHV�R�QDFLRQDOHV��LQWHUHVDGRV�HQ�GLIXQGLU�VX�PDUFD�D�WUDY«V�GH�HVWH�WLSR�GH�HYHQWRV��

1HFHVLGDGHV��HQFRQWUDU�LQIRUPDFLµQ�VREUH�FRPR�VHU�SDWURFLQDGRU��
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'HĆQLFLµQ�GH�FRQWHQLGRV
6H�SURSRQHQ�ORV�VLJXLHQWHV�FRQWHQLGRV�SDUD�HO�VLWLR�ZHE�

&217(1,'26�3(50$1(17(6

��6REUH�)'0�R�(O�0HUFDGLWR

,QIRUPDFLµQ�JHQHUDO�GH�)LQ�GH�0HUFDGLWR���en el documento entregado��

��4XLHUR�3DUWLFLSDU��DQWHV�3UHJXQWDV�)UHFXHQWHV�

3UHJXQWDV�)UHFXHQWHV�SDUD�ORV�SDUWLFLSDQWHV�GHO�PHUFDGLWR��en el documento entregado���

��1RYHGDGHV

1RWLFLDV�\�DFWLYLGDGHV�GH�)LQ�GH�0HUFDGLWR�SDUD�SXEOLFDU�LQIRUPDFLµQ�GH�OD�HGLFLµQ�DFWXDO�X�RWUDV�QRWLFLDV��

6HFFLµQ�HQ�FRQVWDQWH�DFWXDOL]DFLµQ���

- Ediciones

&DGD�XQDV�GH�ODV�HGLFLRQHV�SDVDGDV��FRQ�XQ�EUHYH�UHVH³D�GH�GRQGH�VH�UHDOL]µ��DGHP£V�GH�IRWRV�\�R�YLGHRV��contenido pendiente��

��$YLVR�GH�SULYDFLGDG��

7H[WR�GH�DYLVR�GH�SULYDFLGDG���hay que agregarlo, ya que se pide datos personales en los formularios de contacto��

��&RQWDFWR��

)RUPXODULR�H�LQIRUPDFLµQ�GH�FRQWDFWR�

(MHPSOR�IRUPXODULR��QRPEUH�FRPSOHWR��HPDLO��WHO«IRQR�GH�FRQWDFWR��DVXQWR��PHQVDMH� 
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'HĆQLFLµQ�GH�FRQWHQLGRV

��3UHQVD�\�GLIXVLµQ

.LW�GH�SUHQVD�SDUD�GHVFDUJDU��DGHP£V�GH�PDWHULDO�SDUD�FRPSDUWLU�FRQ�ORV�SDUWLFLSDQWHV�GHO�PHUFDGLWR��FRPR�EDQQHU�UHGV�

VRFLDOHV��ORJRWLSR��FDUWHO��HWF��

��6HU�3DWURFLQDGRU

,QIRUPDFLµQ�JHQHUDO�GH�FRPR�VHU�SDWURFLQDGRU�GHO�PHUFDGLWR��FRUUHR�GH�FRQWDFWR�\�IRUPXODULR��contenido pendiente��

&217(1,'26�SDUD�&2192&$725,$

��&RQYRFDWRULD��

3£JLQD�FRQ�LQIRUPDFLµQ�JHQHUDO�GH�OD�FRQYRFDWRULD��contenido pendiente��

��5HJLVWUR��

)RUPXODULR�GH�UHJLVWUR�GH�ORV�SDUWLFLSDQWHV��typeform o formulario tradicional���

&217(1,'26�DQWHV�\�GXUDQWH�/$�(',&,�1

��(GLFLµQ���

,QIRUPDFLµQ�JHQHUDO�GH�IHFKDV��KRUDULRV��DFWLYLGDGHV��WDOOHUHV��WDPEL«Q�VH�SXHGH�FUHDU�XQ�IRUPXODULR���SURJUDPD�\�SDUWLFLSDQWHV�

7DPEL«Q�FµPR�OOHJDU�D�OD�VHGH��OLQN�D�PDSD��6L�YLHQHV�HQ�DXWR��WUDQVSRUWH�S¼EOLFR�R�ELFLFOHWD���contenido pendiente���

��2WURV�

5HGHV�VRFLDOHV��FRQWDGRU��SDWURFLQDGRUHV��VXVFULELUVH�DO�EROHW¯Q� 
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